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ABSTRACT: Teachers are not expected to become only teachers. They must also be able to play their roles as educators. Here all challenges may come their way in establishing their career in which they are obliged to build their students’ character. To present the materials before the class may be quite a challange, but to make noble successful men out of the students is even more challenging. This task may be faced with violence from the students whose motivation of study is on the verge of being corrupted. This paper discusses in particular students’ psychological violence against teachers and how educational psychology comes in rescue to put the feather back on the teachers’ cap and maintain their professionalism.
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Job of a teacher is definitely something that no one can look down upon. The responsibility imposed on the teacher’s shoulders and how it has been carried out should be accounted for, not only in this world before the humans’ eyes but also later in the afterlife in the presence of God. Therefore, if someone has decided to take a career as a teacher, he is definitely required to master the materials he ought to teach and at the same time provide himself with a good command of leadership to properly manage his class activities. This way, he may as well be expected to make a professional educator out of himself which absolutely is no trivial matter. There lies a big obligation in his hands to lead the world of education in hopes of eventually reaching its ideal form as conveyed in the Constitution of 1945 specified in Article 3 of Regulation no. 20 of 2003: ”National education functions to develop capabilities and to build character and civilization of the country with dignity in an effort to enrich the life of the nationwide intellectuality. It also aims at developing students’ potential to become fathful and loyal to God, noble, healthy, knowledgeable, capable, creative, independent, and also democratic and responsible citizens.” (Putra-putri Indonesia.com, 2010).



Should a question be raised on the choice of the indivuduals most responsible for  undertaking to educate this nation, all fringers will unquestionably point at teachers. Teachers’ job is undeniably tough. They are not only obliged to promote the growth of their students’ intelectuality, but they also need to make noble men out of their students. To make all that possible, teachers should at first ask themselves if they have the examplary character to which their students may look up and learn from. The other factor worth considering is that if  they are psychologiscally mature enough to have the capacity to make men with noble character out of their students and if they look at themselves in a positive way to psychologicaly be capable of facilitating their students to grow into men as such.
TEACHERS’ CHALLENGES

No body is perfect on this planet earth and neither are teachers. However,  good teachers might need to take sometime to evaluate themselves to find their strengths, and to turn their weaknesses into tactful “weapons”. This is of great importance in order to face piles of mounting problems teachers might need to deal with in their daily routines. The lack of teaching facilities, infrastructure and not to mention, financial support might very possibly get in the way of the teachers in performing their job effectively especially in remote places. 
However, the most challanging situations do not have to come from far away. It may come from the students themselves. Teachers, who do care about the morality of their students, shall, for instance, never find it comforting on hearing that their students are involved in a brawl. Student brawl involves physical fight among the students themselves. It is not the physical attack against teachers but more of the psychological attack on them and their professionalism. In other words, the teachers are professionally attacked. The society will point out that the school autorities, or the educators in particular, are at a loss at occupying their so called leadership capabilities to manage their students and not to let them roam the streets with belts or stones in their hands. The society might have the impression that the teachers have failed to make themselves the examplary characters which surely is not something to brag about. 

A good teacher should at least feel “professionally attacked” through the violence exposed by their students as such and make an effort to get to the core of this despicable bahavior and try to terminate this so uncivilised sort of conduct. Imperfection belongs to anyone with any profession but it does not mean giving up and being indifferent to students’ misconduct eventhough it takes place out of the school environment and has no direct confrontation against the teacher’s authority.  
PSYCHOLOGICAL ATTACK

Psychological attack toward teachers can easily happen inside a classroom as well. This may not cause bruises or bloody wounds on the teacher’s body for sure, but more of the teacher ending up going home surpressing his annoyance inside his heart for, at times, days. Just imagine, while the teacher is explaining the lesson, the student is sitting nicely and quietly at his table glueing his eyes on the screen of his laptop. From the outside of the classroom window it may seem there has been a harmonious student-teacher relationship. But by a closer look, it is evident that the student is having a good time surfing on the internet or opening his facebook which surely has nothing to do with the material being presented in the classroom. The teacher who has already smelt a rat gets vexed owing to thinking that he is not being properly appreciated. However,  at the same time, he does not feel right to interrupt his own lesson or wasting his precious time just to deal with one impolite student. He pretends not to know for fear of being labelled as troublesome or having the inclination towards fussing over trivial matters. However, the damage has been done and the teacher cannot help but feel that he has been robbed of his power of authority. This would not make any teacher in this position very happy.
Students’ violence toward teachers in Indonesia mostly takes the form of breach of discipline in which case it would leave scars on teachers’sense of pride. It may not be a daily news  that a student scolds, slaps or even hit his teacher to death in a classroom which, if that is the case, belongs to the side of the law. In some cases, students show their feelings of discontent and dissatisfaction through demonstration they at times carry out to question school policy which they think is not on their side or is suspiscious. However, this act of demonstration is never on the list of any school curriculum and thus can be classified as violence against school policy or a slap on the face of the school authorities. However, this kind of violence requires an indepth thought and a collection of facts to pass it out as mere violence or probably a counter-effect of a not so well managed school system. Depite all that, here is the good news. The Indonesian culture which stresses on the importance of respecting older people may help eliminate the possibility of the intensification of students’ violence amounting to physical aggression or attack towards teachers. 
However, some news indicate that bloody attack towards teachers do happen. Every year in USA about 127.500 teachers are physically attacked by their own students (American Psychological Association, 2012). In China, a teacher was stabbed to death by his student in the classroom, and a teacher was strangled to death by his student on her way home (Anews Ca., 2008). Bilić (cited by Locmic, 2012) adds the possible cause of these gruesome acts. He says that when children break the rules, they assess themselves as being a bad person, feel powerless, and sometimes these feelings can turn into irritability and anger, blaming others and being aggressive (blame externalization), so they again feel like they have the situation under control. However, this cannot be an excuse to tolerate their wrong deeds. As human beings, teachers can also experience negative feelings like stress and depression because of their students’ negative behaviours. Depressed teachers are not very likely to be able to create condusive atmosphere for effective class study. McCormick (cited by Locmic, 2012) points out that teachers who are experiencing violence in school find it difficult to spread a positive and safe environment in their classrooms. It has a negative effect on their health. Studies on the effect of stress regarding teaching profession show that it grows with increase in students’ indiscipline in the classroom and can lead to a burnout. So, It is like a vicious circle in which one negatively affects the other and the other way round and round.






Therefore, teacher’s job is very complex for sure. He does not only work with unliving things such as the teaching materials he ought to prepare, but also living human beings with the emotion which is not always stable. Therefore, by writing this paper, the writer hopes that teachers who face the obstacles in their course of teaching, due to indisiplined students, will be able to find the way out of those problems. And for the writer himself, this can add to his horizon of practical knowledge concerning class management.

In particular, this article covers problems caused by counter-productive attitudes of the students which the writer refers to as “Violence against teachers” and which can hinder teachers from performing his tasks effectively. A solution is also offered to overcome the problems through theories of educational psychology.
EDUCATIONAL PSYCHOLOGY

Educational psychology is the study of how humans learn in educational settings, the effectiveness of educational intervention, the psychology of teaching, and the social psychology of school as organizations. Educational psychology is concerned with how students learn and develop (Wikipedia, 2012). By knowing educational psychology, teachers will find it easier to implement methods and strategies for effective learning. Teachers will also be able to see possibilities to get out of the problems caused by their students. However, it does not suggest that the teachers should run away or escape from them, but they are looking for help in form of certain techniques to save their students from academic failure as well as from adopting bad attitude and bad personality.



According to Educational Psychology (2012), knowledge on how, when, where and why someone is studying is very complex. Especially in the classroom, understanding and applying concepts of motivation and intelligence effectively can help to bring about students’ long-termed academic success. This indicates that abstact things are more difficult to handle, things which go on on the students’ minds which determine how they act and react in the classroom. However, if we get our grip on those abstact matters through educational psychology, it will lead the way for us to open the door of success for our students as well as for ourselves to get along better in career in the world of education. 
TEACHERS AS FACILITATORS
It is obvious that teachers should become the facilitators for knowledge transfer and most importantly for building students’ character as aimed at in the purpose of Indonesian education. Therefore, if a teacher finds that his students are not disciplined, he cannot just burst out his anger at them. He must ask himself if he is already disciplined or whether he has done enough to keep his students interested in the materials being presented. A teacher who looks anthusiastic about  the lesson he is delivering will definitely look more engaging compared to the one who teaches with a flat tone all the way through the class hours as if he felt burdened to do his job. Who would want to attend to a teacher like this? So, if a student, whether he realizes it or not, annoys his teacher personally or professionally, sometimes the teacher must share the blame. The teacher might have given the chance for the student to do what he does because he just imitates the bad side of his teacher. Therefore, discipline should not only be about students following the rules but it also about teachers obeying the regulation made in that school. 









As written in Media Pendidikan (2012), discipline is an orderly situation in which the people feel comfortable about following the rules made by the organisation or the group. And the feeling of comfort will arise if there is a sense of justice. Justice means that the rules are applied for anybody without exceptions. If students may not smoke in class, teachers must refrain themselves from puffing away at their ciggarettes before their students’ faces, for instance. 
INFLUENCING STUDENTS’ ATTITUDE

In addition to the reinforcement of discipline, students’ attitude can be influenced by  the outside factors as well such as parents’ divorce, criminal case in the family, break-up with boy/girlfriend, economic depression and so on. This can also account for the improper behaviour students show at school. As educators, we must consider these factors before taking their ill manners to heart. There are several things we can do under these circumtances:
· Try to understand the student by asking, for example, “You seem to be upset, is the anything I can do to help?”

· Use soft and positive tone of your voice, avoid rude and confrontative tone.

· Give support when the student is facing academic or social problem.

· Always remind the student of the purpose of study and class rules.

· Make sure that as a teacher you always emphasize the importance of good attitude in the classroom and you are the role model.

· Use humour instead of rude words to get rid of conflict in the classroom.

We can also apply practical class management for example:
· Point out classroom rules especially at the beginning of the semester.
· Always be consistant

· Be an examplary character to the students and appreciate positive attitude.

· Be thoughtful and use common sense in judging students’ behaviour.

· Be flexible and not too stiff.

· Avoid confrontation in front of the other students by saying,”Let us talk about this when the classs is over.” 
· Appreciate students’ points of view and avoid blaming them.

(American psychological Association, 2012)
In other words we can ascertain that negative things should not be responded in a negative way. As teachers, we always have to stand on the ground of poise and wisdom. Locmic (2012) confirms that teachers can affect students’ reactions with their approach and way of working. Good preparation, interesting content presentation and good communication with students, with specifically given boundaries of acceptable behavior, together with the teacher being an example through creating a pleasant working atmosphere, will help in the prevention of undesirable student’s behavior. Therefore, getting all worked up and going ballistic in the class will only lower teachers’ prestige and reputation in the eyes of the students. It is the gentle attitude and courtesy that will melt even the hardest heart. 









In addition, teachers must also act in a resolute way. But it does not mean that they suddenly become all stiff, pig-headed and immune to seeing the matters from other standpoints. Being resolute is the combination between determination and flexibility. This will create a strong unbreakable sort of character a teacher should actually possess in dealing with the uncertainty of the atmosphere of their classes.









We, as teachers, are obliged to build the character of our students as written in the aim of our national education. However, it is not our job to master our students and try to change their personality by always urging them to do this or not to do  that. What we actually can do is facilitate them with a condition in which they can develop their intellectuality voluntarily and make the best of themselves. Just like planting a tree, we shall not provide the roots, the trunk, or the leaves for the tree to start living with, but we try to create a condition where the seed shall grow naturally. All we need to do innitially is prepare the soil, condition the right temperature, water the seed, give fertilizer so that its first green shoots begin to penetrate up the ground. Then, it will grow bigger producing its own leaves, trunk, branches, and stronger roots without our instructions. By the end, it shall present the fruit of its own kind which we shall all be able to enjoy with the smile on our faces. 







Again, there are problems arising in classroom settings due to psychological issues, and also with psychology those problems can be overcome. Teachers who understand psychology and are able to implement it properly in the classroom settings have actually become professional teachers as long as they also have had high academic capability.
CONCLUSIONS AND SUGGESTIONS
From the above discussion we can conclude that a teacher should never feel intimidated or feel the violance against himself if he really is professional in his job. A student who admires his teacher because of his integrity and good personality will never intentionally annoy his teacher. A good teacher will help  solve his student’ problems eventhough those problems may come from the outside of school environment. This  sincere attention will win over the student’s heart and result in a form of respect a student loves to show to his teacher. In addition, It is suggestible that a teacher master psychological knowledge especially educational psychology. This will help in building a good and constructive relationship between teacher and student so that the aim of education can be more easily achieved.
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